UNDERSTANDING YOUR THERMOSTAT





If you have recently purchased an electronic programmable thermostat or bought a home with one already installed, take a few moments to become acquainted with the following suggestions. Electronic “stats”, as they are called, can be quite intimidating to first-time users. Understanding their peculiarities can save a lot of frustration.





Don’t buy over-the-counter or generic electronic stats. Quality electronic stats can run $150 - heat pump models even more. With thermostats, you get what you pay for! It seems like every company out there is marketing an electronic stat. Some bargain brands are downright “cheesy” - especially with all the outsourcing going on.  Second, attempting to obtain a warranty replacement can be difficult - most retailers blame any failures on faulty installation!  Third, there can be as many as 12 wires to attach, and they must be hooked up properly for the unit to work right. Not only that, miswiring can damage your unit! If this all sounds like more than you bargained for, you may want to consider having a professional do the job. They have various features to choose from, are experienced with the installation pitfalls, and can handle any warranty issues that come up.


Beware of static discharge. It may just be an annoyance to you, but it can hurt the stat. The electronics are highly vulnerable to static electricity. Touching the stat after walking across a carpeted room can cause significant damage.  


Replace the batteries regularly. The stat will not work correctly if the batteries are old or drained. Many models have a “low battery” indicator, but they are not fool proof - keep fresh batteries handy! We recommend changing them once a year – doing it around your wedding anniversary makes it easy to remember. If you experience a problem with your system, replace the batteries in the stat before calling for service – that might just fix the problem.


Keep the owner’s manual handy. All electronic stats come with programming instructions - read them, and put them away for safekeeping. If you have any problems, the service technician will need the schematics and troubleshooting data to resolve your problem quickly, and the manual will probably have a 1-800 number for technical assistance, if needed. 


Program it and leave it alone. Once you have established a workable program for your stat, don’t readjust the stat unnecessarily. Many models have a recovery feature that allows the stat to record your comfort habits and adjust itself to optimize performance. Constant manual changes thwart this process.  


You may not get cold air immediately. Almost all programmable stats have a time delay built into them - usually 5 minutes. This is to prevent the compressor from “short-cycling” in the event of storms or power outages, but it will produce operational changes that you might have to get used to. The fan will come on right away, but there won’t be any cold air until the delay time has elapsed. 


People inquire regularly as to what is the best temperature setting. This is a very personal and subjective thing – everyone is different. The most recent D.O.E. recommendations are 72 d for heat – 78 d for cool. Use these as a starting point, and adjust to your comfort. If you go away for a trip, switch the stat to the manual mode and set it for about 6 degrees above the normal setting. The house won’t get too hot, and the unit will only have to run an hour or so to cool things when you get home. 


If all else fails, you can bypass the programming.  Sometimes the electronics do fail, and you can’t wait for the serviceman. All programmable stats have a feature that allows you to bypass the program entirely and operate your system manually – just like an old style stat. Look for an “override”, “hold”, or manual mode button to activate this feature. 


 


We hope that this short list of suggestions has proven helpful. If you do experience any problems, please don’t hesitate to call.   


